HSD Research Review

RESEARCH PAPERS

Perceived Workplace Environment and Mental Health of Medical Professionals in
Public Hospitals
ManishaAgarwal

Occupational Stress and Job Performance
Naresh Kumar and Vandana Singh

Multivariate Profitability Analysis of Indian General Insurance Companies: A
Study of Post Reform Period
Manijit Singh and Rohit Kumar

Corporate Redress System for Insurance Consumers
Deepa Sharma

Patients’ Satisfaction Measurement: Hype or Hope! A Critique
Parimal H Vyas & Madhusudan N Pandya

Effectiveness of Knowledge Management Systems — An Empirical Study of
Textile Industry of Punjab
Radha Kanwal Sharma and Prem Kumar

Day of the Week Effect on Stock Market Return and Volatility of India
Suman and S S Chahal

Causal Relationship Between Economic Development and General Insurance in
India
Mahesh Chand Garg

Students as Responsible Consumers — Agents for Social Change
Narendra Singh and Karnika Gupta

Role of Stimulating Packages in Cognitive Development : An Empirical Study
Nidhi Singh and Usha Rani

CASE STUDY

Mahindra Renault JV : Why It’s on the end of The Road
Jaskiran Arora and Umashankar Venkatesh

BOOKREVIEW

The Kite Runner
Pooja Bhagwan and Kamalpreet Kaur

A Bi-annual Refereed Journal of Haryana School of Business

Vol. 2 No. 2

July - December, 2011

Regn. No. : 36595
ISSN : 0976 - 1179



HSB RESEARCH REVIEW

Patron
Dr M L Ranga, Vice-Chancellor, Guru Jambheshwar
University of Science and Technology, Hisar

Managing Editor

Prof B K Punia, Dean, Haryana School of Business,
Guru Jambheshwar University of Science and
Technology, Hisar

The Editorial Board

Editor-in-Chief

Prof S C Kundu, Director, Haryana School of Business,
Guru Jambheshwar University of Science and
Technology, Hisar

Editor

Dr Karam Pal Narwal, Associate Professor, Haryana
School of Business, Guru Jambheshwar University of
Science and Technology, Hisar

EDITORIAL ADVISORY BOARD

Prof Jen Muller
Chairman, International Quality Education Foundation,
Berne, Switzerland

Prof Dennis Lee
Regional Chair, International Quality Education
Foundation, Singapore

Prof Jagdeep S Chhokar
Former Dean, Indian Institute of Management,
Ahmadabad

Prof C V Baxi
Former Dean, Management Development Institute,
Gurgaon

Prof RD Sharma
Faculty of Commerce and ManagementUniversity of
Jammu, Jammu

Prof HS Sandhu
Faculty of Commerce and ManagementGuru Nanak Dev
University, Amritsar

Prof Bal Krishan
Faculty of Commerce and ManagementHimachal
Pradesh University, Shimla

Prof HLVerma
Haryana School of Business, Guru Jambheshwar
University of Science and Technology, Hisar

Dr Mahesh Chand Garg
Haryana School of Business, Guru Jambheshwar
University of Science and Technology, Hisar

Prof Ravi Shankar
Indian Institute of Foreign Trade, New Delhi

Prof K Ramchanderan
Indian School of Business, Hyderabad

Prof Rahul Roy
Indian Institute of Management, Kolkata

Prof J K Mitra
Former Dean, Faculty of Management StudiesUniversity
of Delhi, New Delhi

Prof VK Gupta
Indian Institute of Management, Indore

Prof V K Nangia
Indian Institute of Technology, Rorkee

Prof P N Thirunarayana
Indian Institute of Management, Bangaluru

Prof S K Jain
Department of Management Indian Institute of
Technology, New Delhi

Prof Manoj Anand
Indian Institute of Management, Lucknow

Prof M S Turan
Haryana School of Business, Guru Jambheshwar
University of Science and Technology, Hisar

Dr Ved Pal Sheera
Haryana School of Business, Guru Jambheshwar
University of Science and Technology, Hisar



Regn. No. : HARENG/2010/36595 ISSN : 0976 - 1179

HSB Research Review

A Bi-annual Refereed Journal of Haryana School of Business

Published & Printed by : Prof. S C Kundu on behalf of Haryana School of Business, Guru Jambheshwar University of
Science& Technology Hisar, Haryana- 125001 (Haryana) INDIA

Printed at : M/s Radhey Krishna Offset Press, Katla Ramlila, Hisar 125001 (Haryana) INDIA

Published at : Haryana School of Business, Guru Jambheshwar University of Science& Technology Hisar,
Haryana- 125001(Haryana) INDIA

Editor : Dr. Karam Pal, Associate Professor , Haryana School of Business, Guru Jambheshwar University

of Science& Technology Hisar, Haryana- 125001 (Haryana) INDIA




HSB Research Review

The Editorial

In the field of management, as the complexities of management issues show an
increase, there is an imminent need to bridge the gap between generation,
dissemination and imparting of knowledge. This entails a need to understand where
we, as management researchers, are coming from and the underlying influences in
doing research. It also consists in taking a more reflexive approach to management
research.

Haryana School of Business, Guru Jambheshwar University of Science and Technology,
Hisar (Haryana) is committed to build up the culture of research and publication in
management so that it may perform a leading role in inculcating the line of
research and analysis in the young generation who aspire to compete with the
best. For promoting qualitative and quantitative research-publication in global
trends, HSB publishes a reviewed bi-annual journal, HSB Research Review. In changing
scenario of business education around the Globe, there are convincing rationale
to a B-school to publish a management journal that may cater to the needs of
management scholars, business leaders, and practicing managers. HSB Research
Review is an academic journal that provides an amalgamated outlook of management
thoughts, empirical researches and management practices within and outside India.
Further it aims at bringing together academicians and practicing corporate managers.
This journal publishes papers that advance knowledge through research on current
management issues and the cases in functional areas of marketing, finance, human
resource management, human behaviour, operations management, information
technology, general management besides macro issues of globalization and local
trade.

HSB Research Review is an academic dais to share ideas, promote and endorse the
culture of research to generate evocative debates. Its intention is to guide the
scholars to study and deliberate on diverse dimensions of management ideas or
cases where there is scope for research. This bi-annual journal invites and attracts
best quality research papers from all parts of the globe and reaches to wide variety
of readers. This journal is an intellectual piece of knowledge with extensive exposure
that maintains balance between pure and applied researches.

Suggestions, if any, for the improvement in the quality of this journal are welcome
from all corners.

Editor
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Guidelines for Manuscript-Contributors

HSB RESEARCH Review invites original research-based papers, articles and management cases on topics of contemporary
aspects in all areas of management and social science issues affecting business environment. While sending contributions
the following guidelines must be carefully followed. Contributions that do not stick to the guidelines will not be considered.

L.

Manuscripts submitted to the journal will be initially screened by the editors. Those considered inappropriate will
be returned promptly to the sender. Manuscripts that pass the initial screening will follow a double blind refereeing
process. They will be passed to a regional or country editorial board member who will consider its value in relation
to regional concerns, where required. They will also be reviewed by an expert in the discipline area concerned.
Neither the editors nor the journal will accept responsibility for errors, omissions, loss or damage to manuscripts.
Upon acceptance of a paper, the author(s) will be requested to provide an electronic copy of the paper, compatible
with Microsoft Word.

The selection of papers for publication will be based on their relevance, clarity, topicality and originality; the
extent to which they advance knowledge, understanding and application; and their likely contribution towards
inspiring further development and research. The Journal tries to maintain a balance between purely research
oriented papers and those derived mainly from the experiences of practitioners involved in different areas of
management.

The manuscript should be submitted and author’s details must be printed on a separate sheet and the author
should not be identified anywhere else in the article. A brief autobiographical note should be supplied including
full name, affiliation, e-mail address and full international contact details. Manuscripts should not exceed 8,000
words (about 15 A-4 size pages, typed one and half space only on one side of the paper. The number of tables and
figures should not normally exceed five in all. Author/s’ name should not appear on any other page. Submit an
abstract of about 200 words. Give the academic profile of each author including e-mail ID in not more then 100
words. The articles should be in clear, coherent and concise English. Author/s should also send a copy of the
contribution in MS-word, Times New Roman font, by e-mail to: karampalhsb@gmail.com or
karampalsingh@yahoo.com. The hard copy and electronic files must match exactly. Author/s should also certify
that the paper/case has not been published or submitted for publication elsewhere.

All material and editorial correspondence should be addressed to: The Editor, HSB RESEARCH REVIEW, Haryana
School of Business, Guru Jambheshwar University of Science and Technology, Hisar-125001 (Haryana) Website:
http://www.gjust.ac.in The contributions received will be acknowledged immediately by e-mail. All correspondence
with contributors will only be through e-mail.

Manuscripts not considered or not accepted for publication will not be sent back. Contributors whose contributions
are accepted or rejected will be informed by e-mail only.

Tables and Figures should be given on separate page at the end of the paper. Please use minimum possible
number of tables and graphs. Tables (each on a separate sheet) should be numbered consecutively in Arabic
numerals and should be referred to in the text as Table 1, Table 2, etc. Tables should not duplicate results in
graphs. The minimum amount of descriptive text should be used on graphs and drawings (label curves, points,
etc. with single letter symbols). Graph axes should be labeled with variables written out in full, along the length of
the axes, with the unit in parenthesis. Each figure and illustration should be on a separate sheet. The location of
tables, figures and graphs in the text should be indicated.

The book review should normally not exceed 1,000 words. All notes should be indicated by serial number in the
text, and literature cited should be detailed under notes at the end of the paper bearing corresponding numbers,
before the references. Follow British spellings throughout (programme, not program).

No stops after abbreviations (USA, ILO). Use stops after initials (A.K. Sen).

Use double quotes throughout. The use of single quotes to be restricted for use within double quotes, e.g., “As
Carter says the issue of ‘providing best possible quality to the consumer and lowest possible cost’ needs critical
focus...” Quotations in excess of 45 words should be separated from the text with a line space above and below
and indented on the left. Quotes should be cited accurately from the original source, should not be edited, and
should give the page numbers of the original publications.

D
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